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News Updates  

 

 

FAQs with Guidance on Switching EHR Vendors Now 
Available on CMS Website 

To keep you updated with information on the Medicare and Medicaid 

EHR Incentive Programs, CMS has recently added two new FAQs 

providing information on how to continue participation in the EHR 

Incentive Programs or apply for a hardship exception after switching 

vendors. We encourage you to stay informed by taking a few minutes to 

review the new information below. 

Question: Can providers that have switched Certified Electronic 

Health Record (EHR) Technology vendors apply for a hardship 

exception to avoid the Medicare payment adjustment? 

Answer: Yes, if a provider switches EHR vendors during the Program 

Year and is unable to demonstrate meaningful use, the provider may 

apply for an Extreme and/or Uncontrollable Circumstances hardship 

exception and if approved may be exempt from the payment 

adjustment.   

For example, if an eligible professional (EP) switches EHR vendors in 

2015 and is unable to demonstrate meaningful use in 2015; the EP can 

apply for an EHR Vendor Issue hardship, before the July 1, 2016 

submission deadline, and be exempt from the payment adjustment in 

2017. 

Question: What if your product is decertified? 

Answer: If your product is decertified, you can still use that product to 

 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwOTI0LjQ5NDUzNjExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDkyNC40OTQ1MzYxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NTU5MTc4JmVtYWlsaWQ9cGF0cmljaWEuY2h1YmJ1Y2tAbWFpbmUuZ292JnVzZXJpZD1wYXRyaWNpYS5jaHViYnVja0BtYWluZS5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&100&&&https://questions.cms.gov/faq.php?id=5005&faqId=12653
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwOTI0LjQ5NDUzNjExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDkyNC40OTQ1MzYxMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NTU5MTc4JmVtYWlsaWQ9cGF0cmljaWEuY2h1YmJ1Y2tAbWFpbmUuZ292JnVzZXJpZD1wYXRyaWNpYS5jaHViYnVja0BtYWluZS5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&101&&&https://questions.cms.gov/faq.php?id=5005&faqId=12657


From: Centers for Medicare & Medicaid Services [mailto:cmslists@subscriptions.cms.hhs.gov]  

Sent: Thursday, September 24, 2015 9:25 AM 

 

 

  
 

attest if your EHR reporting period ended before the decertification 

occurred. If your EHR reporting period ended after the decertification 

occurred, you can apply for a hardship exception. If the decertification 

occurs after the hardship exception period has already closed for the 

payment adjustment year which would be applicable for your reporting 

period, please contact CMS Hardship Coordinator at 

EHRinquiries@cms.hhs.gov to apply for a hardship exception under the 

Extreme and/or Uncontrollable Circumstances category per CMS 

discretion to allow such an application. 

Also, if you are a first time participant at a group practice which is 

switching products and the product is decertified after the hardship 

deadline, contact CMS at EHRinquiries@cms.hhs.gov. 

For More Information  

For more about the EHR Incentive Programs, visit the CMS EHR 

website. 
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